
                                                       1101 Arrow Point Dr.  Ste. 401 Bldg 4 

                                                                                             Cedar Park, TX 78613 

                                                                                                                                         Phone  512-259-5688  Fax 512-259-6599 

RMA REQUEST FORM 

A 15% restocking fee will apply to unopened product. A 50% restocking fee will apply to opened 

product.  The one year warranty does not cover Abuse or Normal wear. 

 
RETURN INFORMATION 

Original Purchase order number:__________________________ 

Original Sales Order or Invoice Number:____________________ 

Returning for: Replacement:_______ 

                     Credit:_____________*For credit card orders please include:   

Credit Card #:________________________________________________Expiration Date:____________ 

 

PRODUCT INFORMATION 

PRODUCT QUANTITY PURCHASE PRICE REASON FOR RETURN 

GTN0077 PS2 KEYBOARD BLACK    
GTN0033 PS2 KEYBOARD WHITE    
GTU0077 USB KEYBOARD BLACK    
GTU0033 USB KEYBOARD WHITE    
GTS0077 USB 2.0 KEYBOARD    
GTUMACW USB KEYBOARD 
WHITE 

   

GTUMACB USB KEYBOARD BLACK    
GTP-0055 GO! TRAVEL 

KEYBOARD 
   

GTC0077 USB KEYPAD BLACK    
GTC0033 USB KEYPAD WHITE    
KOV-VM3 VERTICAL MOUSE    
KOV-VM2L VERTICAL MOUSE LEF    
KOV-VM3-W MOUSE WIRELESS    
GT60017 MOUSE PLATFORM    
GT70017 WRIST RESTS    

 
GENERAL INFORMATION 

Name  
Company  
Phone number  
Fax number  
Email address  

 
SHIPPING INFORMATION 

Name/ Company  
Street  
City  
State  
Zip  

 
*Please fax the completed form to (512)795-9997 to receive your RMA number 
*Once we confirm your RMA number, ship all return items via UPS GROUND to: 
  GOLDTOUCH  
  1101 Arrow Point Drive 

   Ste. 401, Bldg 4  
   Cedar Park, TX 78613 

*Please reference the RMA number on the outside of the package 
*Please email RMA@GOLDTOUCH.COM OR call (512) 795-9994x100 with any questions. 


